9125 FREQUENTLY ASKED QUESTIONS (FAQs)

1. ABM Plus
	1.1
	Why did we add the Plus to Advanced Battery Management?

	
	By adding some of the sophisticated battery diagnostic techniques from DC Expert and our three-phase UPS line, we were able to significantly improve ABM. 

	1.2
	In LanSafe III, the battery runtime remaining display would not show times greater than 30 minutes for existing UPSs. However, with the Powerware 9125 the display goes beyond 30 minutes. Is this display accurate?

	
	Yes, with the added battery diagnostics from DC Expert, the Powerware 9125 is able to report accurate battery runtimes to LanSafe III that exceed 30 minutes. 

	1.3
	What are the 3 charging stages of ABM?

	
	1. Optimized charging: to approximately 90% of battery capacity. 

2. Float charging: to completely charge the battery. 

3. Rest mode: the battery is no longer being charged. 

	1.4
	Why is the rest mode stage of ABM so important?

	
	The less you charge and discharge the battery, the longer it lasts. By constantly charging the battery, the life of the battery is severely shortened. So, by resting the battery, we extend its life. 

	1.5
	How long does the float charge stage of ABM Plus last?

	
	Typically, it lasts 48 hours. 

	1.6
	What is the sleep feature?

	
	If the load on the UPS is less than 5% of capacity and the power goes out, the UPS shuts off after 5 minutes. This prevents the battery from being discharged at a very light load for a long period of time (during shipment or storage for example) which would shorten the life of the battery. 

	1.7
	Does the Powerware 9125 use a battery charger that is equivalent to that of the Prestige?

	
	No. The battery charger in the Powerware 9125 is substantially more powerful than the one used in the Prestige and allows the UPS to charge its internal batteries to 80% capacity in 2 or hours or less. 

	1.8
	How often does the Powerware 9125 check its battery charge?

	
	It checks the battery charge every 28 days. 


2. Accessory Kit
	2.1
	What is included in the accessory kit that is shipped with each UPS?

	
	The shrink-wrapped accessory kit includes all of the following items: power management software CD, mounting handles (not a complete rail kit), a pair of stabilizing feet, screws to attach the mounting feet and the mounting handles, communications cable, user's guide, extended warranty registration card, and the warranty statement. 


3. Automatic Bypass
	3.1
	Does the Powerware 9125 filter the neutral during automatic bypass?

	
	Yes.

	3.2
	Is the Powerware 9125 equipped with an internal automatic bypass?

	
	Yes, the Powerware 9125 incorporates a static bypass switch. Should anything malfunction in the UPS, incoming power will still support the load via automatic bypass. 


4. Commissioning Test
	4.1
	What is the commissioning test?

	
	It is an automatic test run by the UPS after being plugged in for 48 hours the very first time out of the shipping box. This test sets up the "beginning of life" profile for evaluating battery life and performance.

	4.2
	Will I ever want to rerun the commissioning test?

	
	You may want to re-run the commissioning test after replacing internal batteries and/or EBMs, but it is not necessary. Re-running the commissioning test provides more accurate runtime predictions that are reported to LanSafe III.

	4.3
	Does the UPS inverter switch on during the commissioning test?

	
	Yes, the UPS lowers its DC bus voltage just enough to energize the battery converter. The UPS then runs for approximately 50 seconds with the load shared between utility and battery power. At no time does the UPS jeopardize the load by placing the load completely on battery.

	4.4
	During the commissioning test, does the UPS detect EBMs?

	
	Yes.

	4.5
	What is the difference between the self-test and the commissioning test?

	
	The self-test checks the electronics and tests the battery to make sure it is not near the end of its life. The self-test occurs every time the UPS is started up or when the user presses the self-test button on the front panel. The commissioning test is a tool used by the UPS to set the "beginning of life" discharge profile of the battery. The commissioning test occurs only once--the very first time the UPS is energized. 


5. EBCU
	5.1
	Is there an EBCU available? 

	
	No, but we are working on one. 

	5.2
	Can you use the existing EBCU for the Prestige with the Powerware 9125? 

	
	No, the Powerware 9125 and the Prestige operate at different string voltages (48V vs. 60V). 

	5.3
	For applications requiring an EBCU what should we sell? 

	
	Until the EBCU is available for the Powerware 9125, continue to sell the Prestige. 


6. Extended Battery Modules (EBMs)
	6.1
	How many EBMs can you install? 

	
	700/1000 VA models: 2 EBMs
1250-2000 VA models: 4 EBMs 

	6.2
	Can you install a PW9125 48 EBM on a 700 VA Powerware 9125? 

	
	No, the connectors are incompatible. As a result, it is impossible to install the wrong battery pack on any of the Powerware 9125 models. 

	6.3
	When I install an EBM, the stands that support the UPS are not wide enough. Do I need to order a set of larger stands? 

	
	No, each EBM ships with two metal brackets which connect the UPS and EBM. They connect to the rear panel with standard Phillips head screws. The combined base of the UPS and EBM provide stability. See the user's guide for pictures and more details. 

	6.4
	Do the EBMs have over-current protection? 

	
	Yes, they are fused. 

	6.5
	Do I need to switch on a battery breaker when installing the EBMs? 

	
	No, there are no battery breakers on the EBMs. 


7. Fourth-Generation Online Topology
	7.1
	What are the first three generations of Powerware's single-phase online technology? 

	
	Powerware Plus, Powerware Personal, and Powerware Prestige. 

	7.2
	The data sheet indicates that the Powerware 9125 has improved efficiency over the Prestige. How is this accomplished? 

	
	During optimal operating conditions (battery fully charged, utility stable within 6% of nominal voltage, etc.), the battery converter is shut down (which also isolates the battery and allows implementation of ABM Plus) and the output inverter is allowed to run at line frequency (instead of 20 kHz). This dramatically reduces switching losses in the electronics, allows the UPS to run cooler, and increases the efficiency of the UPS. 


8. General
	8.1
	Can I use the Powerware 9125 as a frequency converter? 

	
	Yes, but you will need to use the DOS utility to configure the UPS. Contact the Help Desk or product management for assistance. 

	8.2
	When will the Prestige be discontinued? 

	
	Once all of the options available for the Prestige are released for the Powerware 9125, we will issue a sales bulletin with a 90-day notice before the Prestige is discontinued. The Prestige 3000 and Prestige 6000 will continue to be available indefinitely. 

	8.3
	Was the Powerware 9125 developed in-house? 

	
	Yes. Powerware's strength is its online UPS (or Series 9) product offering. We have the best online UPS engineers in the world and we took full advantage of their skills. 

	8.4
	For loads with isolated ground, is the ground carried through the UPS? 

	
	Yes. 

	8.5
	So far, it appears that we only offer low voltage 9125s. Will we be offering high voltage (230V) models? 

	
	Yes, we will be introducing the high volt models in the June/July time frame. 


9. Internal Batteries
	9.1
	What's the difference between user-replaceable and hot-swappable batteries? 

	
	To replace the batteries in a UPS featuring user-replaceable batteries, the user must shut down the UPS and the connected equipment first. The Powerware 9125 is equipped with hot-swappable batteries. Users can replace both the internal and external batteries of the Powerware 9125 without shutting down the UPS or connected equipment. 

	9.2
	Why are the internal UPS batteries enclosed in a plastic clam shell case? 

	
	The plastic case contains all of the batteries to make battery replacement easier for the user. The Powerware 9125 has several batteries that are connected inside the case, but users simply need to disconnect a single battery cable. The case eliminates confusion and prohibits the user from disconnecting the batteries inside. In addition, the case has a handle that makes it easy to remove the batteries from the UPS. 

	9.3
	Are the internal batteries disconnected during shipment? 

	
	No, after extensive research and conversations with numerous safety agencies, we determined that is completely safe to have the batteries connected during shipment and storage. 


10. Installation
	10.1
	In a tower configuration, which end is the bottom? 

	
	The end with the front Powerware 9125 label is the bottom, which contains the batteries. The end with the air vents is the top. 

	10.2
	If the user installs the UPS in a tower configuration with the wrong end on the bottom, will the unit be unstable? 

	
	Yes, we strongly recommend that you install the UPS exactly as specified in the user's guide. 

	10.3
	Can the stabilizing feet be attached to the unit? 

	
	Yes, the accessory kit includes two screws for each stabilizing foot. 


11. Japanese Models
	11.1
	Can you set the 120V models for 100V (Japan) input and output? 

	
	Yes, you can set the Powerware 9125 for 100V use via the front panel. 

	11.2
	Are there separate part numbers for Japanese models? 

	
	Yes, while you can reset 120V models for 100V, we will release separate 100V models which will be sold directly in the Japanese market. 


12. Load Segments
	12.1
	Do you need to configure the Load Segments for the UPS to operate? 

	
	No, Load Segments are a feature that the user incorporates at his or her discretion. 

	12.2
	Do any competitors use Load Segments? 

	
	Yes. MGE's ESV+ (line-interactive) and Tripp Lite's Unison RT (online; 1000 and 2200 VA) incorporate the use of Load Segments. See the competitive comparisons on the Powerware 9125 product page of the SalesWeb. 

	12.3
	Can you control the Load Segments with OnliNet? 

	
	Yes, you can control Load Segments with either LanSafe III or with OnliNet. 

	12.4
	Can you control the Load Segments via the front panel? 

	
	No, Load Segments are only controlled via power management software. 


13. Network Transient Protector
	13.1
	Is there an additional phone line included in the accessory kit for the Network Transient Protector? 

	
	No, the customer must supply it. 


14. Product Enhancements
	14.1
	Can I get the Powerware 9125 in black? 

	
	Currently, they are not available but we plan to release black models in the future. 

	14.2
	Will we offer a maintenance bypass, and when? 

	
	PowerPass modules for the Powerware 9125 will be ready in the next six months. 

	14.3
	Will the 2000 VA model ever be equipped with a 5-20 receptacle? 

	
	Yes, we will release an additional 2000 VA model with (4) 5-15 receptacles and (1) 5-20 receptacle. 

	14.4
	Does the Powerware 9125 have a "Form C" relay contact communication option? 

	
	No, but we are working on it. Until it is released, you can continue to sell the Prestige for applications requiring this communication option. 


15. Rack-Mount
	15.1
	How much rack space does the Powerware 9125 UPS occupy? 

	
	The UPS occupies 2U (3.5 inches) of rack space. 

	15.2
	What is a U? 

	
	A U is a unit of vertical rack-mount measurement. Each U is equivalent to 1.75 inches. 

	15.3
	Does the UPS ship with a rail kit? 

	
	No, the UPS ships with the mounting handles that hold the UPS into place once it has been installed. The rail kit is purchased separately. 

	15.4
	Can the rail handles that ship with the UPS safely support the weight of the UPS without using a supporting rail kit or shelf? 

	
	No, the UPS and/or cabinet rails may be damaged if you attempt to mount the UPS without a supporting rail kit or shelf. 

	15.5
	Why doesn't the Powerware 9125 ship with a rail kit? 

	
	We did not want to increase the price of the UPS for the majority of our customers who will either install the UPS as a tower model or use their own rack-mount hardware or shelves to install the UPS in a rack enclosure. 

	15.6
	Can I use the existing Powerware 5119 (NetUPS SE/PowerRite Pro II) rail kit with the Powerware 9125? 

	
	Yes, the existing rail kit for the 1000/1500 VA Powerware 5119 can be used. We are currently re-releasing this rail kit so that it will include generic instructions for both the Powerware 5119 and Powerware 9125. 

	15.7
	How much rack space do the EBMs for the Powerware 9125 occupy? 

	
	Like the UPS itself, each EBM occupies 2U (3.5 inches) of rack space. 


16. Rear Panel
	16.1
	Do all Powerware 9125 models have circuit breakers on the rear panel? 

	
	No, there are only circuit breakers on the 2000 VA model. There are two circuit breakers on the 2000 VA model--one for each Load Segment. 

	16.2
	Is the input cord fixed on all models or detachable like the Prestige? 

	
	All line cords are fixed on the 120V models. 


17. REPO Port
	17.1
	How is a REPO switch installed? 

	
	See the manual for details, but in a nutshell, a qualified electrician connects an externally-mounted, normally-open switch to the 2-terminal connector on the rear panel of the UPS. 

	17.2
	What happens when the REPO switch is activated? 

	
	When the normally-open switch is activated (closed), a relay in the UPS opens up, preventing power from being present at the output receptacles. In addition, the battery converter is shut down so that a second, fail-safe method prevents power from being available. 

	17.3
	Normal conditions have returned after the REPO switch has been activated. Will the loads plugged into the UPS automatically start up? 

	
	The UPS will turn on, go through self-test, and then go into standby mode. No power will be present at the receptacles on the rear of the UPS, and the attached loads will not start. To provide power to the receptacles and attached loads, the user must press the On button on the front panel of the UPS. 


18. Service and Warranty
	18.1
	How is service of the Powerware 9125 handled? 

	
	All service is done through depot repair in San Diego. 

	18.2
	Are Gold Plans available? 

	
	Yes, see the Sales Bulletin. 


19. Software
	19.1
	For existing installations, do you need to uninstall LanSafe III before installing version 4.13 (or most current release)? 

	
	Yes, during installation of version 4.13 (or most current release), you should choose the option to uninstall any previous versions of LanSafe III. 

	19.2
	Can I use the existing NetUPS SE (PowerRite Pro II) communications cable with the Powerware 9125? 

	
	No, the cables use different pin-outs. 

	19.3
	Can I use the existing Prestige communications cable with the Powerware 9125? 

	
	No, the Prestige uses a 9 to 25 pin cable. The Powerware 9125 uses a 9 to 9 pin cable. 

	19.4
	What is wink time? 

	
	Wink time is the delay in LanSafe III before alarms, broadcast alerts, etc. are initiated. For example, if you set the wink time for 10 seconds, power disturbances lasting less than 10 seconds will not trigger alerts. This eliminates nuisance alarms in installations that suffer from frequent power disturbances lasting only a few seconds. 

	19.5
	Does the Powerware 9125 work with all of the operating systems supported by LanSafe III? 

	
	Yes. 


20. UPC Codes
	20.1
	What are the UPC codes for the Powerware 9125? 

	
	Model Number 
Part Number 
UPC Code 
PW9125 700
05146012-5501
79034103074 2
PW9125 1000
05146002-5501
79034103071 1
PW9125 1250
05146008-5501
79034103073 5
PW9125 1500
05146005-5501
79034103072 8
PW9125 2000
05146001-5501
79034103070 4



21. X-Slot 

	21.1
	Are the X-Slot cards hot-swappable? 

	
	Yes, they can be installed or swapped out without powering down the UPS or the connected load. 

	21.2
	Can I connect the ConnectUPS-M to the Multi-Port Module? 

	
	No, you are limited to one connectivity option per Powerware 9125 UPS. 

	21.3
	Is the X-Slot USB module available as a factory-installed option? 

	
	Yes, you can order the X-Slot USB module as a factory-installed option or as an option after the UPS has been purchased. 

	21.4
	Does the X-Slot ConnectUPS-M work with LanSafe III? 

	
	No, you should use OnliNet. 


Updated 3/00.
